Communication Channels by Sector

Emergency Management Communication Channels

eWeather alerts (varies by locality)

eEmergency Alert System
ePublic education on emergency preparedness distributed at community events,

schools, online, etc.

eHotlines
eTraditional television, radio, and newspapers

Transportation Sector Communication Channels

eDynamic message sign boards

eFlyers, posters on buses, trains

eE-mail or text messages to patrons
eWebsite alerts

eDriver or station alerts

eParatransit mobility committee meetings

ePublic meetings
eSocial media: Twitter, Facebook

Public Health Sector Communication Channels

eCaregivers and/or guardians
eDaycare facilities
eHome healthcare providers

eHospice providers
eHuman service providers

eLocal pharmacies
eMedical clinics, hospitals, emergency rooms, doctors’ offices

eNursing homes, assisted living facilities, and retirement communities
eRestaurants and other food service providers

eSchools
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Communication Channels by Sector

eTelephone calling trees or telephone calling lists
eGoodwill stores, Clothing closets
eCommunity centers
eEnglish as a foreign language (EFL) classes

eDay centers

eDoor-to-door outreach

eEthnic, racial, cultural advocacy or support groups
eFaith-based organizations’ disaster relief programs

eFood pantries

eHealth clinics

eGeneral Education Development (GED) classes
eMigrant worker networks

eJob training and workforce development programs

eSenior centers
eShelters
eTrusted neighborhood leaders
Other Government Agency Communication Channels

eArea Agency on aging
eDevelopmental disability services
*EFL classes at schools and colleges
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eHuman service providers: family services, energy and housing programs, legal

aid, home delivered meals
eIndependent Living Centers

elLibraries
eMail carriers
medical services
eSchools, colleges, and universities
eSocial media: Twitter, Facebook
eUtilities: bill inserts, automated messages, websites
Transportation Research Board of the National Academies. (2011). TCRP
Report 150; Communication with Vulnerable Populations: A Transportation
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eMental health centers
ePublic safety and first responders such as fire, law enforcement, emergency

ePublic works: public meetings, road crews in rural areas, signage

and Emergency Management Toolkit. Retrieved from
http://www.trb.org/Main/Blurbs/166060.aspx
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